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United Lender Services Selects Salient BPO Services
MortgageOrb.com, Friday 17 October 2008 - 11:29:52

Salient Business Solutions, a provider of business process outsourcing (BPO) services, says
Pittsburgh, Pa.-based United Lender Services (ULS) has selected Salient as its third-party title
processing provider. As such, Salient is responsible for the preparation of all title commitments on
behalf of ULS.

ULS was created in June 2005 as a centralized processing platform for United General Title Insurance
Co., a wholly owned subsidiary of First American. In early 2008, United General Title Insurance sold all
of its operating assets to United Lender Services LLC. This transition led ULS Corp to migrate to a new
operating platform using different technology. At that time, ULS Corp entered a pilot with Salient.

"By outsourcing our title processing to Salient, we are able to tolerate the ebb and flows of the current
market while providing the highest quality of customer service available," says Robert D. Franco, COO
and managing partner at ULS Corp. "Salient remains a solid business partner for ULS Corp for title
production while we continue to focus on business and process solutions that benefit our client and their
consumer."

SOURCE: Salient Business Solutions
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